
Focus MOBILE 

  mobiles@focuscommunications.com.au | www.focuscommunications.com.au | 1800 600 999 

 Things You Should Know 
The following terms and conditions apply for the plans included in this document with their respective minimum monthly charge as outlined in this document. All mobiles services are 
provided by Mobile Service Solutions PTY LTD (MSS) ACN 606 336 832. 1. All prices are quoted inclusive of GST. 2. Included value amounts are valid for one month (billing period) and 
are to be used in Australia. Plans included values can be used towards standard national calls, standard SMS and standard Photo MMS to mobiles and fixed line services, calls to 1300, 
13 (excluding 132000, 132203, 132674, 132999 on Nano and Mini plans), 1800 and calls to retrieve voicemail. 3. Services excluded from the plan allowance are: directory services, 
calls, SMS and MMS to international numbers, video MMS, international roaming, content packs and bolt-ons and mobile data usage. 4. Some of the barred services are: Premium 
services, 19x, 189x and VPN numbers. 5. When the included value on a plan is reached, any extra usage will be charged at the standard rates as excess spend. 6. Fair Usage policy 
applies to all mobile plans in relation to calls, call diversions, SMS, MMS, and data usage. 7. Calls are charged in 60 second increments, plus flagfall charge. 8. Unused monthly data 
allowance cannot be rolled over. 9. Upon exceeding the monthly included data allowance you will be charged for excess data usage as indicated, unless 1GB Auto bolt-on is active. 10. 
Data usage will be metered in kilobytes, where 1024 bytes = 1 Kilobyte or part thereof and includes both uploads and downloads. 11. Monthly data allowance cannot be used when 
roaming internationally. 12. The mobile product of MSS provide Focus Communications 087849787's Nano, Mini, Standard, Super and Max mobile plans using part of Telstra’s 4G and 
3G mobile network with a 4G coverage footprint of 96.5% and a combined 4G and 3G coverage footprint of more than 98.8% of the Australian population covering 1.62 million square 
kilometres. 13. These mobile plans have access to download speeds of up to 100Mbps on 4G across 95% of the population. 4G devices will enjoy typical download speeds of 2-50Mbps 
and upload speeds of 1 to 10 Mbps in 4G coverage areas. 14. Handsets not capable of 4G will only receive 3G coverage. 15. Check mobile coverage at www.mobilemaps.net.au/4G. 
16. International Roaming charges are Pay As You Go, and may not be available in all countries. Refer to International Roaming sheet for more information. 17. An ETF of $55 inc GST 
applies for 12-month contracted plans. Please refer to the Critical Information Summary for more details. 18. Not to be used in conjunction with any other offer and/or promotion 19. 
Focus Communications reserves the right to vary the terms of these promotions at any time 20. Full terms and conditions as per the Application Form. 

  

Mobile Plans  STANDARD $30 SUPER $40 MAX $50 EXTREME $60 

  
12 month 

Total Minimum Contract 
Value $360 

12 month 
Total Minimum Contract 

Value $480 
12 month 

Total Minimum Contract 
Value $600 

12 month 
Total Minimum Contract 

Value $720 

Calls  Unlimited Unlimited Unlimited Unlimited 

SMS  Unlimited Unlimited Unlimited Unlimited 

MMS (photo)  Unlimited Unlimited Unlimited Unlimited 

Data*  4GB 30GB 40GB 75GB 

International calls**  
100 minutes 

To call 26 
countries 

300 minutes 
To call 26 
countries 

300 minutes 
To call 26 
countries 

Unlimited 
To call 10 
countries 

Calls to 1800  Unlimited Unlimited Unlimited Unlimited 

Calls to 13-1300  Unlimited Unlimited Unlimited Unlimited 

Calls between users on 
the same network 

 Unlimited Unlimited Unlimited Unlimited 

Mobile Broadband 
Plans 

EXTRA SMALL  
$20 

MEDIUM 
$40 

LARGE 
$50 

EXTRA LARGE 
$60 

GIANT 
$70 

 1 month 1 month 1 month 1 month 1 month 

Data 
3GB 

$0.03 per MB for 
usage over 3GB 

10GB 
$0.03 per MB for 
usage over 10GB 

30GB 
$0.03 per MB for 
usage over 30GB 

50GB 
$0.03 per MB for 
usage over 50GB 

80GB 
$0.03 per MB for 
usage over 50GB 

Included Data  
Cost per/MB $0.0066 per MB $0.004 per MB $0.0017 per MB $0.0012 per MB $0.0009 per MB 

Prices include GST - *Excess data usage is charged at $0.03/MB ($30.72/GB). Alternatively, sign up to 1GB Auto Bolt-on to save and pay $10/GB. **Apart 
from China which calls to mobile are included, minutes can be used only to call international landlines. # Telstra Retail numbers 132000, 132203, 132674, 
132999 are charged as excess usage. 

 


